
College's Contact Information 
     
Address: Srisakdi Charmonman IT Center, 88 Moo 8, K.M. 26 Bang Na-Trad 
Rd., Samutprakarn 10540, Thailand. 
Tel:+66 (0) 2723-2944 
Fax:+66 (0) 2723-2959 
email: eLearning@au.edu 
Hours: 8:00 AM to 5:00 PM, Monday through Friday 
   
  
CIDE's ITPLUS Help Desk 
  
Address: CIDE Technology Division, 9th Floor, Srisakdi Charmonman IT 
Center, 88 Moo 8, K.M. 26 Bang Na-Trad Rd., Samutprakarn 10540, 
Thailand. 
Tel: +66 (0) 2723-2944 
Fax: +66 (0) 2723-2959 
email: helpdesk@cide.au.edu 
Hours: 8:00 AM to 5:00 PM, Monday through Friday 
 
AuPLUS Call Center Help Desk 
 
Address: Srisakdi Charmonman IT Center, 9th Floor, Srisakdi Charmonman 
IT Center, 88 Moo 8, K.M. 26 Bang Na-Trad Rd., Samutprakarn 10540, 
Thailand. 
Tel: +66 (0) 2723-2940,+66 (0) 2723-2960 
Call Center: +66 (0) 2576-5666, 8:00 AM to 24:00 PM 
Fax: +66 (0) 2723-2959 
email: manage@ksc.au.edu 
Hours: 8:00 AM to 5:00 PM, Monday through Friday 
  
Web Site Contact Information 
   
Address: CIDE Technology Division, 9th Floor, Srisakdi Charmonman IT 
Center, 88 Moo 8, K.M. 26 Bang Na-Trad Rd., Samutprakarn 10540, 
Thailand. 
Tel: +66 (0) 2723-2944 
Fax: +66 (0) 2723-2959 
email: helpdesk@cide.au.edu 
Hours: 8:00 AM to 5:00 PM, Monday through Friday 


