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Abstract

The eLearning maket in Thaland has
gonificant  activity in dl three sectors
corporate, educationa and government. In
this ingtance, the scope of work is limited to
the government sector.

eLearning is defined as “Learning that
takes place in the context of usng the
Internet and associated  web-based
goplications as the ddivery medium for the
learning experience.”

The Royd Tha Government has been
focusng its efforts to drive Thaland into the
knowledge-based society and has committed
gonificant  government  funding to the
development of knowledge management and
eLeaning. The intention of this paper is to
determine the merket sze of eLearning in the
government  sector in - Thaland in  the
particular timeframe of the budget year 2005.

The Budget Process

The fiscd yer of the Royd Tha
Government starts on October 1 and ends on
September 30. The Budget Bureau is the
agency responsble for compiling Al
government budget requests, pre-approving
them, and submitting them to the reevant
bodies to authorize budgets in accordance
with the laws. Currently, the Budget Bureau
has dreamlined and digitized the budgeting
process with the target of performance-based
budgeting frameworks through GFMIS

Financid

System)

(Government
Information
efficiency.

The new framework of performance-
based budgeting requires that  each
government agency should carefully define
its misson, gods and objectives.  The
process of defining the agency misson,
gods, and objectives must be led by each
agency's top leaders, legidators, and the
Cabinet in order to succeed. Key
Performance Indicators are identified and
followed up by the authority.

Thaland's god to reach the knowledge-
based society is driven under the Nationd IT
Policy Framework 2001-2006 or 1T2010.
The Nationa Information and
Communication Technology (NICT) Master
Man is the nationa drategy developed under
the 1T2010. 1T2010 comprises the five E's.
e-Government, e-Commerce, e-Industry, e
Education and e-Society. The five E's have
been overlad agangt three drategies, the
devdopment and promotion of the Tha
software industry, the devdopment of IT
human resource and the e-Government
initigtive, and are conddered crucid during
thefirg five years (2002-2006) of the plan.

Management
reulting in  higher

Many inititives of the Royd Tha
Government  revolve aound the IT
infrastructure  (eSociety), the IT capacity

building (eEducation) and the IT knowledge
digtribution (eLearning).
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Educational Networksand el_earning

The Royd Tha  Govenment is
committed to launch a ditizencentric porta
which sarves as a one-sop government
sarvice to be ddivered dectronicaly to the
Tha dtizens.  Additiondly, the Royd Tha
Government has implemented educationd
networks to link dl tertiary-levd inditutes
and dl government schools through EdNet
comprisng UniNet and MOENet. UniNET
used to beong to the former Minidry of
Universty Affars and MOENet to the
Ministry of Education before the two were
merged in 2002.

ELearningand ICT

Currently 152 tetiary inditutes 413
vocationa inditutes, and 22,738 schools are
wired onto the network. elLearning and
Information and Communication Technology
(ICT) have been introduced to more than
20,000 schools and academic indtitutes.
Additiondly, there are 37 IT Campus with
goproximately 9,000 students  graduating
each year. |ICT capacity building has been
provided to teachers in remote schools with
1,500 teachers trained in Thailand, and 700
trained in Singapore in 2004.

el earning has the potentid to reach out
to more people than hitherto possible with
conventiond learning methods, not only
geographicaly, but demographicaly.
eLeaning is a vauable devdopment tool
that can reach out to the underprivileged and
help build a culture of life-long learning into
society at large. It can give those too busy,
too poor, too weak or too old an equd
opportunity for education and a degree or
diploma on which to build a better life for
themsdves  elLeaning is being implemented
in  many govenment depatments and
univergties in Thaland and experiments are
being undertaken  to identify the
opportunities for gpplying e-leaning and
learn how the benefits may be redized in the
context of the NICT Master Plan, eSociety
and eEducation.

Three minidries were identified with
items directly related to e-Leaning for the
year October 2004 to September 2005. These
ae the Ministry of Science and Technology,

the  Minidry of Informetion and
Communication  Technology and  the
Minigtry of Education.
Resear ch methodology

The Minigry of Informaion and

Communication Technology is working on
building infrestructure as wel as promoting
content-buildng to drive forward the
development of knowledge-based society.
The Minigry of Science and Technology has
the objective of tranderring knowledge in
Science and Technology from  foreign
experts and dso cgpturing and nurturing the
research of Tha academia The Minidry of
Education is atempting to update their basic
curricllum  and  implementing  ICT  to
facllitate thar teaching. The common theme
in the drategies for al the minidries is to
promote learning and to enhance capacity
building for Thas to provide a dgnificant
increas2 in effectiveness in thar areas of
responghbility.

Knowledge Management and e-learning
budget

The budget data below reates to the
year 1 October 2004 to 30 September 2005
and the figures are in millions of Tha Baht
and converted into USD at the rate of 40
Baht/USD. The tota budget for activities
that are rdated to knowledge management in
the Minidries of Science and Technology,
Information and Communications
Technology and Education is USD 58.6
Million Daa from the Budget Bureau's
2005 Compendium of Miniderid Budget
Request (in Tha) is used as the primary
source for thisinformation.

The Minigry of Scdence and
Technology (MOST) is responsble for
stientific  knowledge and  technologica

research in Thalland. The MOST plans that
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rdate to e-leaning and other activities totd
USD 2.7 Million to be undertaken by the
Office of the Permanent Secretary and
Depatment of Science Service The
objectives are to manage sarvice delivery of
stience and technology and to build a
knowledge base and improve information
svices in stence and technology to
enhance the country’ s competitiveness.

The Minigry of Information and
Communication Technology is responsble
for ICT infrastructure and ICT content. The
MICT plans that relate to eleaning and
other activities totd USD 12.88 Million.
The objectives ae to develop school
networks to improve sudents ICT kill, to
develop contents, to increase ICT access, to
deliver government sarvices through ICT
centers, to  implement the  Naiond
Information Center to teke care of datistical

information in  three  dimensons—Poalicy,
Managerid, and Depatmenta information
for decison-meking.

The Minigry of Education is responsble
for the natona education policy and
curricula The MOE plans rdlated to e
Learning and other activities tota USD 43
Million. The objectives are to improve ICT
technology in academic ddivery, ICT for
learning, coursaware development and ICT
nationa education network among schoals.

Attributes  which  conditute  elearning
ae the opeding plaform and content
development. The operating platform for
leaning is usudly cdled the Leaning
Management Sysem where contents are
kept, mantaned and managed.  Currently
there are prevaent opensourced systems of
LMS avalable for free download and use
However, our experience in deding with the
educationad sector reveds that it is rather
hard to populate contents onto the system.
Content development is thus criticd to the
success of elearning implementation where
indructiond desgn is the focd point of
auccess. Once eLearning has been put in
place, it is vita to develop course plans for
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teachers or traners to successfully ddiver
contents based on the course objectives.

Conclusion

Our ressarch has outlined the market
sze of eLeaning needs in the government
sector of Thalland for the budget year 2005.
It can serve as a basdine of where elearning
gands in Thailand' s education sectors.
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